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1、 本校圖書資訊處圖書館(以下簡稱本館)為促進圖書期刊資源共享，提升教學研究及服務品質，特訂定「高雄醫學大學全國文獻傳遞服務作業要點」(以下簡稱本要點)。
Article 1 The Library of the Office of Library and Information Services (“the Library”)at Kaohsiung Medical University (KMU or “the Library”) formulates the Kaohsiung Medical University Directives for Nationwide Document Delivery Service Operations (“the Directives”) to promote the sharing of book and periodical resources and enhance academic research and service quality.
2、 服務項目
Article 2 Services
(1) 文獻複印：包含國內外期刊、圖書及已授權之學位論文。
1. Literature photocopying: The photocopying of domestic and international periodicals, books, and authorized theses and dissertations.
(2) 圖書借閱。 
2. Book borrowing. 
3、 服務對象
Article 3 Service users
(1) 本校教職員工生、本校附屬機構及相關事業員工。
1. Faculty, staff, and students of the University and staff of the University’s affiliated agencies and relevant businesses.
(2) 參加「中華圖書資訊館際合作協會」會員單位之讀者。
2. Readers from the member institutions of the Interlibrary Cooperation Association.
4、 服務時間
Article 4 Service hours
(1) 申請時間：服務對象於任何時間皆可透過網路申請。
1. Application time: Service users can apply online at any time.
(2) 取件時間：依本館公告時間為準。
2. Pickup time: Based on the opening hours announced by the Library.
5、 申請方式
Article 5 Application method
(1) 本館對外館申請
1. Application from the Library to external libraries
1.  確定本館無館藏時，申請人需先確定所需資料為何館所收藏，再利用「全國文獻傳遞服務系統(NDDS)」(以下簡稱NDDS)向該館提出申請。
(1) When it is confirmed that the Library does not have a certain item in its collection, the applicant shall first identify which library holds the item and then apply to that library through the Nationwide Document Delivery Service (NDDS).
2.  申請人需先於NDDS申請個人帳號，經認證通過後方可上線填寫申請單。
3. (2) The applicant shall first create a personal account on NDDS and wait for account verification before completing the online application form.
4.  申請件送達本館後，即以電子郵件通知申請人到館取件及付款。申請人應於收到通知後二星期內至本館取件，若有逾期未取件者，本館將暫停NDDS個人帳號使用權利，直至取件為止。
(3) When the requested item arrives at the Library, the applicant will receive an email notifying him/her to pick it up and make the payment. The applicant shall pick up the item within 2 weeks of receiving the notification. Failure to do so will result in the suspension of the right to use the NDDS personal account until the item is picked up.
(2) 外館對本館申請
2. Application from external libraries to the Library
1.  本館收到申請件並確定為本館館藏後，將依標準作業程序處理。
(1) Upon receiving an application and confirming that the requested item is in its collection, the Library will process the application in accordance with the standard procedure.
2.  申請件傳遞方式以雲端列印或電子檔傳送為優先，郵寄其次。
(2) The requested item shall preferably be delivered via cloud printing or electronic file transmission, with mailing as a secondary option.
3.  文獻複印範圍限有授權部份。
(3) Literature photocopying is limited to authorized sections only.
4.  圖書借閱範圍限本館可流通圖書。
(4) Book borrowing is limited to circulating books in the Library.
6、 收費標準
Article 6 Charging standards
(1) 本館對外館申請
1. Application from the Library to external libraries
文獻複印及圖書借閱皆依各館收費標準收費。
Fees for literature photocopying and book borrowing are charged in accordance with the standards of each library.
(2) 外館對本館申請
2. Application from external libraries to the Library
1.  文獻複印：
(1) Literature photocopying:
(1) 已簽約合作館：每頁三元，不加收服務費。簽約合作館時有異動，
請瀏覽本館館際合作服務說明網頁。
i. Contracted cooperative libraries: NT$ 3 per page, with no additional service fees. There are constantly changes in terms of contracted cooperative libraries. Please refer to the interlibrary cooperation services webpage of the Library for the most up-to-date information.
(2) 非簽約合作館：每頁六元，每件加收服務費二十元（郵資另計）。
ii. Non-contracted cooperative libraries: NT$ 6 per page, plus an additional service fee of NT$ 20 per item (not including postage).
2.  圖書借閱：
(2) Book borrowing:
每冊一百元（郵資另計），借期三週，每逾期一天罰五元，逾期天數以NDDS系統紀錄為憑。
NT$ 100 per book (not including postage). The loan period is 3 weeks. A fine of NT$ 5 per overdue day will be charged. The number of overdue days will be based on the NDDS system record.
7、 繳費方式
     申請人取件前，請先至本館流通櫃台領取繳費單並至出納組繳費，再持繳費收據回館取
     件。
Article 7 Payment method
Before picking up their items, applicants shall visit the circulation counter of the Library to obtain a payment slip, proceed to the Cashier Division to make the payment, and then return to the Library with the receipt to collect their items.
八、本要點經圖書館委員會會議審議通過後，自公布日起實施，修正時亦同。
Article 8 The Directives shall be passed by the Library Committee Meeting and then implemented on the date of promulgation and shall apply to subsequent amendments.
